By the Numbers

President/CEO and
Board Chair Report

In 2016, the Federal Reserve
Board conducted its fourth annual
survey of the US population and
concluded that 44 percent of
adults could not cover an
emergency expense costing $400
or more, or they would cover it by
selling something or borrowing
money. Why is this important to
Foothill Credit Union? Research
and surveys have shown that
good money management
contributes to both physical and
emotional well-being. One of our
most important objectives is to
offer quality financial education
with products & services that will
help improve members’ financial
well-being.
Improving Members’ Financial
Well-being
During 2017, Foothill worked with
the Duarte, Glendora, and
Monrovia Unified School Districts
to offer the Bite-of-Reality
program to high school seniors.
This hands-on simulation allows
students to make adult financial
decisions in a safe environment.
Students are assigned an identity
with a career and family, and then

are tasked with making housing,
transportation, entertainment, and
child care decisions, all within
their budget. The Bite-ofReality program offers students
the opportunity to experience the
impact of financial decisions
without suffering any adverse
consequences. In early 2018, the
Arcadia and Covina school
districts also began offering the
Bite-of-Reality program to their
students, a very encouraging
trend.
Further supporting student
financial education, Foothill now
sponsors a nine-week rigorous, in
school, financial curriculum
adopted by Arcadia and Duarte
schools. In addition to these
youth targeted programs, we
continue to offer free seminars on
home buying, living trusts,
retirement planning, and
understanding your credit, all well
attended by our members.
Financial Strength of your
Credit Union
Your credit union is strong and
growing, reaching a significant
milestone in June 2017, of $400
million in assets. We welcomed
2,654 new members during 2017,

strong growth for the organization.
Our net new member growth
totaled 1,492, which was 29
percent greater than the increase
in 2016. As a percentage, our
membership growth was 5.6
percent, which is very favorable
when compared to the average
peer membership growth of 2
percent.
Strong earnings are critical for a
financial institution. For 2017, Net
Income totaled $4.2 million,
resulting in a Return on Average
Assets of 1.1 percent. For
comparison, the peer Return on
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Average
Assets was 0.53
percent. Net Worth to
Assets, another indicator of
financial strength, ended the
year at 12.1 percent, compared to
the peer ratio of 11 percent. Loan
growth totaled 17 percent for the
year, a very strong result compared
with average peer loan growth of 8.5
percent. Deposit growth ended the
year at 9.8 percent, very favorable
compared with peer deposit growth of
4.4 percent.
Newsworthy for 2017
Members requested more branch
locations in 2017, and we responded
by partnering with the CO-OP Shared
Branching Network. This partnership
made selected credit union locations
available to our members and
opened our branches to other credit
union members as well. The CO-OP
Shared Branching Network allows
members access to over 50 different
locations in the Southern California
area and 4,900 nationwide. In
response to members requests for
afterhours call support, in June 2017,
we also partnered with CO-OP
Shared Branching Network for 24/7
Call Center support. Members are
now able to talk to a live
representative to resolve card
issues, conduct transactions and ask
account questions, any time of day or
night, improving the ability to transact
business with convenience.

In October, we introduced three new
checking accounts, most importantly
the Protection Plus account with
Debit Card Rewards. This checking
account offers members full account
monitoring and fraud investigation
support in the event of an account
compromise, along with the option to
earn a high dividend rate and receive
ATM fee reimbursements for
qualifying accounts. Members now
have three account choices including:
Simply Free Checking, Rewards
Checking, and Protection Plus
Checking.
Other important improvements
included a new Mobile loan
application and Mobile Quick View,
allowing members to immediately see
their balances following login. Our
mobile application also continues to
offer the convenience and security of
bio-metric or password login. It also
integrates with the CardNav
application on
mobile devices to
help allow control
of cards in real
time, setting card
limits, locations
and more.
Looking
Forward…
In 2018, Foothill
celebrates our
60th year serving
the community
with a focus on
educators and

clinicians in the San Gabriel Valley.
In 2018, we look forward to
introducing valuable new products
that will reward and encourage
members to save for emergencies,
education, travel, home purchase,
retirement and more. Judicious
borrowing is also important in
achieving your financial goals, so
keep an eye out for products aimed
at consolidating high-rate debt for
faster repayment and/or for improving
the ability to save.
The Board of Directors and the entire
Foothill Team are grateful for the
continuing loyalty and support from
all of our members.
Respectfully,

Brian Hall, President/CEO
Scott McCulley, Board Chair

Board Members (L to R): Marc Chaldu, Secretary, Scott Petterson, Vice Chair,
Tamara Murphy, Director, Rafael Soriano, Director, Fred Weiss,
Director, Linda Dempsey, Treasurer, Scott McCulley, Chair.
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Financial Summary

Over the past several years, Foothill has had consistent
membership and loan growth. Compared to peer, Foothill
surpasses similar asset sized credit unions. Foothill consistently
remains well-capitalized- above the 7% standard set by the
National Credit Union Adminstration’s threshold for what is
considered a “healthy” credit union.

Statement of Income
Interest on Loans
Interest on Investments
Total Interest Income

2017
8,744,736
4,628,530
13,373,266

2016
7,738,205
3,404,459
11,142,664

Net Interest Income

10,628,955

9,554,251

Dividends on Members' Shares
Interest on Borrowed Funds
Total Interest Expenses
Provision (Credit) for Loan Losses
Net Interest Income after Provision for Loan Losses
Service charges and other income
Other Operating income

Mortgage Loan Sale
Gain on sale of investments
Gain (Loss) on non-operating activities
Total Non-Interest Income

Salaries and Benefits
Office operations
Other expenses
Other operating expenses
Loss on disposal of property and equipment
Total Non-Interest Expense
Net Income

1,505,754
1,238,557
2,744,311
708,872
9,920,083

4,243,236
36,173

468,498
59,213
4,807,120

5,642,429
2,524,145
2,280,826
24,788
80,705
10,552,893
4,174,310

1,122,657
465,756
1,588,413
460,944
9,093,307

4,283,487
35,493
680,980
38,998
(130,000)
4,908,958
5,266,294
2,344,452
2,136,245
29,730

-

9,776,721
4,225,544

Balance Sheet
Assets

Cash and Cash Equivalent
Investments

Loans Receivables, Net of Allowance for Loan Losses
Accrued Interest Receivable

Property and Equipment, Net of Depreciation
NCUA Share Insurance Deposit
Mortgage Servicing Rights

Prepaid Expenses and Other Assets

2017

2016

23,406,460

25,471,682

155,178,769

148,485,878

2,853,008

2,906,851

230,191,537

901,830

3,504,393
1,609,541
2,718,927

196,830,708

812,497

3,155,807
1,559,536
3,060,853

Total Assets

420,364,465

382,283,812

Member Shares

364,947,304

332,286,327

2,507,811

2,507,811

Liabilities

Accounts Payable and Other Liabilities
Total Liabilities

Members' Equity

Appropriated (regular reserve)

Unappropriated (undivided earnings)
Equity acquired through merger

Accumulated Other Comprehensive Income
Total Member' Equity

Total Liabilities and Members' Equity

6,518,231

371,465,535

48,294,596

176,555

5,377,773

337,664,100

44,120,286

176,555

(2,080,032)

(2,184,940)

420,364,465

382,283,812

48,898,930

44,619,712

Performance and Excellence

Statement of Financial
Condition

Supervisory Committee Report

Foothill Credit Union’s Supervisory Committee is an
independent committee that has five committee
members appointed by the Board of Directors that serve
on behalf of the membership. The Supervisory
Committee oversees accounting practices and ensures
that the Board and Management are directing the Credit
Union’s operations in compliance with applicable
regulations and safeguarding your assets.
The committee’s responsibilities include:
• Selecting a CPA firm to perform the annual
external audit
• Ensuring that internal audit work is
performed in a thorough and timely manner
• Assessing the adequacy of the credit union’s
internal controls and making sure they are
followed
• Guarding against potential fraud and other
losses that could adversely impact the
membership
• Reviewing internal controls and making
recommendations for improvement to the
Board

Supervisory Committee (L to R):
Ramiro Rubalcaba, Member,
David Jaynes, Chair,
Kevin Hryciw, Member
Not Pictured:
Andrea Garcia-Ortiz, Member
Rafael Soriano, Member

The Supervisory Committee contracted with Richards
and Associates (Richards), a CPA firm specializing in
credit union audits, to conduct the external audit of the
credit union’s financial statements as of and for the year
ending December 31, 2017. Richards continues to
perform well in their auditing role and providing
insightful information to the Supervisory Committee.
The Supervisory Committee has approved the audited
financial statements and is in concurrence with the
auditors that the statements do present fairly the
financial position of the credit union as of December 31,
2017.

On behalf of the Supervisory Committee, I want to thank
the Board of Directors and team members of Foothill
Credit Union for their dedication to protecting member
assets and operating with integrity and sound
business practices.
David Jaynes
Supervisory Committee Chair

Brian Hall
President/Chief
Executive Officer

“The Foothill team
puts their whole
heart into serving
our members. Team
members are
helping members
achieve their goals,
be it buying a new
car, a new home or
improving their
financial situation.”

Chris Andersson
Vice President of
Operations

“The outstanding
people that I have
the privilege to work
with every day are
the main reason I
continue to work at
Foothill. I enjoy
helping our
members improve
their financial
well-being and
helping our team
members achieve
their career goals.”

Jackie So
Vice President of
Finance

“I am excited that
the decisions we
make have a huge
impact in members’
financial lives. I am
also proud that
Foothill has a solid
financial condition
which allows us to
give back so much
to the community
and our
membership.”

Judy Schaeffler
Vice President of
Lending

“The credit union
philosophy allows
me to truly help
people and focus
on making a
positive difference
in members’ lives.”

Linnie Gooch
Vice President of
Technology

“Foothill Credit
Union truly cares. I
have never worked
for any company
that gives so much
back to the
community. From
the break room
makeovers to the
community
outreach, Foothill
really does deliver
on the commitment
to help members
become more
financially sound.”

Executive Team (L to R):
Jackie So, VP of Finance,
Judy Schaeffler, VP of Lending,
Linnie Gooch, VP of Technology,
Chris Andersson, VP of Operations,
Ashley Smith, Executive Assistant,
Brian Hall, President/CEO
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Community
Involvement

Foothill consistently supports the local
communities. Not only does the credit union
participate in events for our Hospital and School
partners, Foothill supports local Chamber of
Commerce and various city events throughout
the year. Foothill’s team members have earned
the reputation of being helpful, giving and
supportive.

Hospital & Community Events
• Citrus Valley Health Foundation annual gala
• Taste of Arcadia
• Glendora & La Verne Wine Walks
• Taste of the Town (Azusa)
• Richard Miles Johnson Foundation Golf Tournament
• City of Hope Easter basket donations
• Foothill Unity Center Angel Tree Program
• McKinley Children’s Center Golf Tournament
• Random Acts of Kindness for city workers

School Events

• El Monte back pack donations
• Book bag donations at Cullen Elementary School
• Azusa High Job Shadow Day
• Ed Jones Memorial Golf Tournament (Bonita USD)
• Career Days at multiple high schools
• Azusa Unified School District Golf Tournament
• Community Read-In events (Glendora & Monrovia)
• Barranca Elementary field trip to Foothill Covina Branch
• Break Room Make-over at Sandburg Middle School

Financial Well-Being

Foothill has partnered with EverFi, a third party provider, to
host a new Financial Well-being Center accessible
through Foothill’s website. Members and non-members
are able to gain access to a host of educational tools to
help equip them for life’s financial matters. The Financial
Well-being Center offers 24 learning modules on varying
topics from “The Benefits of a Credit Union,” to
“Retirement.”
Foothill also utilizes EverFi’s K-12 Program, which provides
more in-depth modules for students. Foothill sponsors this
program for teachers at the high school level. The
program can be used as supplemental or additional
curriculum and meet the new common core curriculum
standards.

In 2017, Foothill hosted multiple simulation programs with its
partner high schools. The Bite of Reality program, offered
through the Richard Miles Johnson Foundation and made
available through the California-Nevada Credit Union
League helps teach high school students what living on a
budget is really like. Students use the Bite of Reality App on
their smart phones or tablets and work through the
simulation as an interactive experience.

Financial Well-Being in the Community

Foothill’s number one objective is to “Improve Members’
Financial Well-being,” and the credit union has created a
robust library of financial literacy resources for its
members. By making Financial Literacy available to
members on easy-access platforms and familiar media,
members are more likely to engage in the various
programs.

Member Comments

“FFCU has been my banking institution since 1993 and has taught me how to be financially
responsible. What other banking institution can you honestly say provides that level of
continuous commitment or even cares to teach you.”

“Customer service is great! And they
have different products to fit anyone.”

“Always excellent service and they always work hard to
make things right. Would not do my banking anywhere else.”

“Foothill has always been a highly professional and personal organization. Always been
happy with the service I've received here. Been a member ever since 1969.”

Contact & Branches

MAILING ADDRESS: P.O. Box 660130, Arcadia, CA 91006

ARCADIA BRANCH
30 S. First Ave.
Arcadia, CA 91006

TOLL FREE: 866-995-3328

COVINA BRANCH
928 N. Citrus Ave.
Covina, CA 91722

GLENDORA BRANCH
645 S. Lone Hill Ave.
Glendora, CA 91740

